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[bookmark: _Toc487114688]A. Administrative details
This section provides an overview of the relevant organisations, the case for change and training package components for endorsement.
Industry Reference Committee submitting the Case for Endorsement 
[bookmark: _Hlk485578981]This submission is made by the Racing Industry Reference Committee (IRC).
Skills Service Organisation supporting the submission
Skills Impact Ltd is the Skills Service Organisation (SSO) supporting this submission. 
Components submitted for approval
Two qualifications and 19 units of competency are submitted for approval. Please refer to Appendix 1 Components for endorsement for full details of all components. 



Case for Change details
The Activity Order Skills Impact/TPD/2016-2017/002 was approved on 17 November 2016. 
Activity start date: 5 January 2017
Activity finish date: 30 June 2017

Requirements set by the Australian Industry and Skills Committee (AISC) in relation to the training package development work
1. Review units of competency
Review 23 units of competency to establish whether there is a continued industry need for them. If units are still required then ensure:
compliance with Standards for Training Packages 2012
content is updated to meet industry requirements in particular include animal welfare, behaviour and racing integrity.
2. Develop new units of competency
Develop two new units:
Management of racing greyhound health and emergency response
Proper management of greyhound anxiety, prey drive and predatory aggression.
3. Review one qualification
Check the Certificate II in Racing (Greyhounds) to identify if new and/or revised units should be included (which could include prerequisite units) and packaging rules adjusted.  
4. Develop one qualification
Industry indicated that a new Certificate III in Racing (Greyhounds) qualification was needed to provide Individuals with the skills and knowledge needed to work in the greyhound industry as breeders, trainers, catchers etc. Feedback suggested that the currently endorsed RGR40408 Certificate IV in Racing (Greyhound Trainer) was too business centric and should be removed from the training package. 
5. Develop new skill sets
Twelve new skill sets are required.
Animal Welfare for Greyhound Racing Skill Set 
Greyhound Attendant 
Greyhound Breeding 
Greyhound Catcher 
Greyhound Primary Educator 
Greyhound Rearing 
Greyhound Stewarding Skill Set 
Greyhound Studmaster 
Greyhound Whelping 
On-track Veterinary Skill Set 
Racing Integrity Skill Set 
Track Maintenance and Greyhound Safety and Welfare Skill Set. 



[bookmark: _Toc487114689]B. Description of work and request for approval
The section describes the work undertaken and the decision being sought from the AISC.
Work undertaken and why
Principal Racing Authorities for greyhound racing have indicated that racing integrity and animal welfare skills and knowledge are critical for the industry and it is essential that they are reflected in the qualifications and units of competency.

Work was already required to ensure that units of competency and qualifications met the Standards for Training Packages 2012. To reduce the administrative burden to both the racing and vocational education and training sectors, Principal Racing Authorities for greyhound racing suggested that other improvements should also occur. 
During this project we have specifically addressed the following:
Developed a new Certificate III in Racing (Greyhounds). 
Produced nine new skill sets designed to assist several jurisdictional licensing authorities who were all wanting to see individual licences for particular roles in the industry (eg. Greyhound attendant, greyhound trainer, whelper) and to ensure that all forms of training can be accumulated towards a full qualification. 
Feedback from industry suggested the removal of the skill set Greyhound studmaster. The On-track veterinary and Track maintenance and greyhound safety and welfare skills sets have been included into the Racing Industry Sector IRC Skills Forecast and Proposed Schedule of Work 2017 – 2020 document. The development of these skill sets have been identified to be undertaken as part of the proposed future developments of the Skills for Racetrack Staff and Racetrack Maintenance Skills respectively.
Reviewed 23 existing units of competency and reduced this number to ten following feedback from industry. Those remaining ten units of competency were updated to meet the Standards for Training Packages 2012, and also had content added to cover animal health and welfare and animal behaviour, where applicable. 
Deleted 13 units as it was considered by industry that these were not required.
Created nine new units of competency to address greyhound health and welfare, caring and treatment needs, behaviour, rehoming, breeding, whelping, educating, rearing, training and racing. 
For safety purposes RGRPSG201 Handle greyhounds has been included as a prerequisite. 

Note 
The Greyhound Case for Change indicated that the RGR40408 Certificate IV in Racing (Greyhound Trainer) should be deleted. However, feedback received in May 2017 indicated that the qualification should be retained. This qualification will be reviewed during a project to review the remaining components of the RGR Racing Training Package due to commence later in 2017. 
Decision being sought 
This submission puts forward the Case for Endorsement of the proposed components of the RGR Racing Training Package Version 1.0. 

The draft components submitted for endorsement by the AISC are: 
RGR20117 Certificate II in Racing (Greyhound)
RGR30117 Certificate III in Racing (Greyhound) 
Nine new units of competency 
Ten revised units of competency.
All components submitted for endorsement have been developed and reviewed in accordance with the Standards for Training Packages 2012, the Training Package Products Policy 2012 and the Training Package Development and Endorsement Policy, 2016.
Evidence of consultation with states and territories, and evidence that the views of key stakeholders have been considered is provided in this document at Appendix 2.

This Case for Endorsement is approved by the Racing Industries IRC and is therefore submitted, through the Department of Education and Training, for AISC consideration. 
[bookmark: _Toc398037376][bookmark: _Toc400609604]

[bookmark: _Toc487114690]C. Evidence of Industry support
This section provides evidence that the RGR Racing Training Package Version 1.0 is supported by industry.
Support by IRC(s) 
Members of the Racing IRC recorded their support for this submission in the Minutes of Meeting held on 26 June 2017.
Please refer to Section I. IRC support for written evidence of support.
Consultation with stakeholders
During the development and review of the training package components, the following communication strategies were used for consultation with stakeholders.
A project page was set up on the Skills Impact website at the start of the project with information about the project, together with progress updates. The project page remained on the website throughout the project. Visitors were invited to register their interest so that they received email alerts about the project, for example, public consultation workshops, opportunities to provide feedback on draft materials. http://www.skillsimpact.com.au/racing/training-package-projects/greyhound/
Meetings, both face-to-face and via teleconference were held with Technical Advisory Committee (TAC) members.
One public consultation workshop (webinar) was held to enable as many industry stakeholders as possible to review and comment on racing integrity and animal welfare of units of competency. 
Emails and newsletters were sent to state and territory training authorities (STAs), VET regulators and other stakeholders to keep them informed of the project’s progress.
Draft materials were hosted on the Skills Impact website for three-weeks initial public consultation, a further three-weeks public consultation following industry feedback on the initial drafts and nine-days for validation. 
Stakeholders provided feedback via online questionnaires, emails or telephone calls. 
A representative from Skills Impact accepted an invitation to attended training provider network meetings organised by Kate Bryce in Victoria. 
Please refer to Appendix 2: Industry support for a list of activities conducted, together with organisations and individuals consulted.
State/Territory engagement
Meetings have been conducted during the project with Greyhound Racing Victoria and Greyhound Racing New South Wales who are the largest Principal Racing Authorities. After consultation with the other State’s greyhound racing authorities, it was considered that the most appropriate method for broader industry consultation was through a webinar.

Please refer to Appendix 2: Industry support for a list of activities conducted, together with organisations and individuals consulted. 
Reports by exception
There are no reports by exception.


[bookmark: _Toc487114691]D. Industry expectations about training delivery
This section explains the advice provided in the Companion Volume Implementation Guide for the RGR Racing Training Package, together with recommendations for delivery of qualifications as traineeships/apprenticeships.
Training delivery
Industry expects greyhound participants (individuals registered by one or more of the controlling authorities) to be competent in their roles. Currently the majority of individuals enter the industry as hobbyists and undertake no formal training and could be unaware of the rules and regulations regarding animal welfare and behaviour and racing integrity. The industry is keen for all individuals to be able to access or receive training as part of the process of their registration or licensing. 

Requirements for assessments to take place using live greyhounds and within a greyhound establishment are included in many units of competency. This will allow those already in the industry to build their skills and complete assessments in their own workplaces. For those not yet in the industry, it will be necessary for training providers to arrange access to a greyhound establishment in order for learners to receive effective training and to meet the assessment requirements.

Much of the learning in the past has been by doing, but now the industry is aware that participants require additional specific knowledge in relation to health, welfare and greyhound behaviour. Training providers may face challenges in encouraging these individuals to participate in formal training.  

The industry and the various jurisdictional regulators are strongly in favour to see availability of training via skill sets. This is partly so that individual skills can be recognised and linked to licences. It also allows those who complete skill sets to use these as credit towards a full qualification.  
Delivery as apprenticeship/traineeship
The RGR Racing Training Package has been designed to facilitate implementation of Australian Apprenticeships/Traineeships and the following qualifications may be suitable for their delivery:
RGR20117 Certificate II in Racing (Greyhound)
RGR30117 Certificate III in Racing (Greyhound).




[bookmark: _Toc487114692]E. Implementation of the training package components
This section explains how the training package meets occupational and/or licensing requirements and identifies particular implementation issues and strategies to manage these issues. 
How training package components meet occupation and licensing requirements
Licensing requirements differ from state to state and are currently under review in many jurisdictions. State licensing authorities participated in consultation concerning their licensing requirements and how these could be taken into account, particularly in the makeup of skill sets. Full details of how the skill sets meet licencing requirements are included in each skill set. Because regulatory requirements are currently being updated by jurisdictions, it is recommended that the individual and the training provider contact their local jurisdiction for clarification. 

Within each qualification, skill set and unit of competency, the TAC advised for the following licensing statement to be adopted: 
Licensing, legislative, regulatory or certification requirements may apply to this unit. Refer to your state or territory Controlling Body or Principal Racing Authority for current licence or registration requirements.
Implementation issues and management strategies
One of the main aims of this project is to include content on animal welfare, animal behaviour and racing integrity during training and delivery. This content is included in performance criteria and the knowledge evidence to ensure animal welfare and behaviour are part of delivery and assessment. To assist training providers in delivering and assessing this new content, there is information about animal welfare, animal behaviour and racing integrity in the Implementation Guide, including links to State and Territory health and safety authorities and the national rules of racing.

Performance evidence, in most cases, clearly states that three live greyhounds must be used when individuals undertake assessments. This has obvious implications for training providers, but industry supports this approach to ensure that the individual can safely work with a range of greyhounds with different behaviours and needs. 

A large number of units of competency now have the prerequisite unit of competency RGRPSG201 Handle greyhounds to ensure that learners have basic knowledge of how to handle greyhounds safely and humanely. While the project aimed to minimise prerequisite requirements, the industry feedback indicated the inclusion of the unit as important. The unit should provide the individual with the underpinning skills and knowledge needed to handle greyhounds safety and consistent with animal welfare requirements.
Further implementation advice
The qualifications and skill sets being submitted in this Case for Endorsement contain units of competency from the ACM Animal Care and Management Training Package which is currently being reviewed. This Training Package will be submitted for endorsement in August 2017. It is highly recommended that the RGR Racing Training Package is not released on training.gov.au prior to the release of the ACM Animal Care and Management Training Package.


[bookmark: _Toc487114693]F. Quality assurance reports
Skills Impact declares that the proposed components of the RGR Racing Training Version 1.0 meets the requirements of the Standards for Training Packages 2012 and the Training Package Development and Endorsement Process Policy.

The table below provides a statement of evidence that the components meet the Training Package Quality Principles. 

	
Principle
	Evidenced by:

	1. Reflect identified workforce outcomes


	Changes demonstrate a clear link back to relevant AISC decisions commissioning the work and the Case for Change
Training package components are compliant with the Standards for Training Packages 2012, the Training Package Products Policy and the Training Package Development and Endorsement Process Policy
Open and inclusive consultation and validation commensurate with scope and impact has been conducted.

	2. Support portability of skills and competencies including reflecting licensing and regulatory requirements
	Identification of skill sets that respond to client needs
Other national and international standards for skills are considered.

	3. Reflect national agreement about the core transferable skills and core job-specific skills required for job roles as identified by industry
	Active engagement across industry has sought to achieve a national consensus about the advice provided to the AISC.

	4. Be flexible to meet the diversity of individual and employer needs, including the capacity to adapt to changing job roles and workplaces
	The Certificate II is a flexible qualification that enables application in different contexts
Prerequisite units of competency are used to ensure that learners have the necessary knowledge and skills to interact safely with horses.

	5. Facilitate recognition of an individual’s skills and knowledge and support movement between the school, vocational education and higher education sectors
	Not applicable.

	6. Support interpretation by training providers and others through the use of simple, concise language and clear articulation of assessment requirements
	Units of competency and their associated assessment requirements are clearly written and have consistent breadth and depth
Compliance with the TPCMS/National Register requirements for publication
Implementation advice is provided in two companion volumes: Implementation Guide and User Guide: Safety in Equine Training that is ready for publication at the same time as the Training Package.



The declaration and statement of evidence is confirmed by the independent Quality Report which is provided in Appendix 4: Quality Report. 

The RGR Racing Training Package and RGR Racing Implementation Guide has been quality assured through Skills Impact’s quality processes and is available. 
[bookmark: _Toc487114694]G. Implementation of COAG Industry Skills Council reforms to training packages
The decision being sought from the AISC would support the COAG Industry and Skills Council reforms to training packages. Completion of training package development work, together with consultation with relevant stakeholders, confirms that the submission: 

does not duplicate existing qualifications or units of competency 
removes units of competency that industry has deemed to be obsolete 
supports additional skill sets  
explains how it meets industry’s expectations of training delivery.


[bookmark: _Toc487114695]H. Evidence of completion
Skills Impact confirms that the proposed components of the RGR Racing Training Package Version 1.0 have been completed according to the work assigned by the AISC in the Business Case and the subsequent Activity Order.

Full copies of the listed training package components are provided with this Case for Endorsement.
Evidence that training package component(s) are prepared for publication.
The Quality Report provides confirmation that the draft components meet the Standards for Training Packages 2012. 

All components have been created to comply with the National Register requirements for publication. The Mapping Summary and Training Package Modification History provided in Appendix 1 Components for endorsement provide details of the changes to the training package components that are required to allow them to be published on the National Register.



[bookmark: _Toc486407495][bookmark: _Toc487114696]I. IRC support
The Rural and Related IRC supports the submission of the training package components detailed in this Case for Endorsement. 

Signed for and on behalf of the Rural and Related IRC by its appointed Chair.



	Name of Chair:
	

	Signature of Chair:
	

	Date:
	





[bookmark: _Toc474060372][bookmark: _Toc487114697]Appendix 1: Components for endorsement

a. List of qualification titles and codes
	[bookmark: _Toc436907834]Qualifications in the RGR Racing Training Package Version 1.0

	Code 
	Title

	RGR20117  
	Certificate II in Racing (Greyhound)

	RGR30117 
	Certificate III in Racing (Greyhound)



b. List of unit titles and codes and associated assessment requirements 
	Units of competency in the RGR Racing Training Package 
Version 1.0

	Code 
	Title

	RGRPSG201
	Handle greyhounds

	RGRPSG202
	Transport greyhounds

	RGRPSG203
	Promote and enhance greyhound behaviour 

	RGRPSG204 
	Attend greyhounds during and after exercise routines

	RGRPSG205
	Attend greyhounds at race meetings

	RGRPSG206
	Catch and control greyhounds

	RGRPSG207 
	Demonstrate greyhound racing industry integrity and ethical practice

	RGRPSG208
	Promote and enhance greyhound health and welfare  

	RGRPSG209
	Ethically rehome a greyhound

	RGRPSG301
	Rear greyhounds

	RGRPSG302
	Assess health and provide first aid for greyhounds

	RGRPSG303
	Meet nutritional needs of greyhounds

	RGRPSG304 
	Participate in greyhound racing inquiries and appeals

	RGRPSG305
	Coordinate greyhound breeding

	RGRPSG306
	Determine care and treatment needs of racing greyhounds

	RGRPSG307
	Train and race greyhounds

	RGRPSG308
	Whelp greyhounds

	RGRPSG309
	Educate a greyhound

	RGRSTD409
	Perform the duties of a race day steward


c. Skill sets (not for endorsement)

	[bookmark: _Toc436907835]Skill sets in the RGR Racing Training Package Version 1.0

	Code 
	Title

	RGRSS00025
	Greyhound Racing Animal Welfare Skill Set

	RGRSS00026
	Greyhound Attendant Skill Set

	RGRSS00027
	Greyhound Breeding Skill Set

	RGRSS00028
	Greyhound Catcher Skill Set

	RGRSS00029
	Greyhound Primary Educator Skill Set

	RGRSS00030
	Greyhound Racing Integrity Skill Set

	RGRSS00031
	Greyhound Rearing Skill Set

	RGRSS00032
	Greyhound Stewarding Skill Set

	RGRSS00033
	Greyhound Whelping Skill Set



c. Mapping information
Qualifications
	RGR Racing Training Package Version 1.0 mapping of qualifications

	Code and title (previous version)
	Code and title (current version)
	Comments
	Equivalence statement

	RGR20213 Certificate II in Racing (Greyhound)
	RGR20117 Certificate II in Racing (Greyhound)
	Updated to meet Standards for Training Packages
Core units changed
	No equivalent qualification

	
	RGR30117 Certificate III in Racing (Greyhound)
	New qualification
	No equivalent qualification



Skill sets
	RGR Racing Training Package Version 1.0mapping of skill sets

	Code and title (previous version)
	Code and title (current version)
	Comments
	Equivalence statement

	
	RGRSS00025 Greyhound Racing Animal Welfare Skill Set
	New Skill Set
	No equivalent skill set

	
	RGRSS00026 Greyhound Attendant Skill Set
	New Skill Set
	No equivalent skill set

	
	RGRSS00027 Greyhound Breeding Skill Set
	New Skill Set
	No equivalent skill set

	
	RGRSS00028 Greyhound Catcher Skill Set
	New Skill Set
	No equivalent skill set

	
	RGRSS00029 Greyhound Primary Educator Skill Set
	New Skill Set
	No equivalent skill set

	
	RGRSS00030 Greyhound Racing Integrity Skill Set
	New Skill Set
	No equivalent skill set

	
	RGRSS00031 Greyhound Rearing Skill Set
	New Skill Set
	No equivalent skill set

	
	RGRSS00032 Greyhound Stewarding Skill Set
	New Skill Set
	No equivalent skill set

	
	RGRSS00033 Greyhound Whelping Skill Set
	New Skill Set
	No equivalent skill set





Units of competency

	RGR Racing Training Package Version 1.0 mapping of units of competency

	Code and title (previous version)
	Code and title (current version)
	Comments
	Equivalence statement

	RGRCMN001A Comply with the rules of racing and related protocols
	RGRPSG207 Demonstrate greyhound racing industry integrity and ethical practice 
	Content used to create greyhound specific unit.
	No equivalent unit

	RGRPSG201A
Handle greyhounds
	RGRPSG201
Handle greyhounds
	Updated to meet Standards for Training Packages 
	Equivalent unit

	RGRPSG202A Transport greyhounds
	RGRPSG202 Transport greyhounds
	Updated to meet Standards for Training Packages
Inclusion of prerequisite, RGRPSG201 Handle greyhounds.
	No equivalent unit

	RGRPSG204A Attend greyhounds during exercise routines
	RGRPSG204 Attend greyhounds during and after exercise routines
	Updated to meet Standards for Training Packages.
Title changed to reflect unit content.
Inclusion of prerequisite RGRPSG201 Handle greyhounds.
	No equivalent unit

	RGRPSG205A Attend greyhounds at race meetings
	RGRPSG205 Attend greyhounds at race meetings
	Updated to meet new Standards for Training Packages. 
Inclusion of prerequisite RGRPSG201 Handle greyhounds.
	No equivalent unit

	RGRPSG206A Perform duties of greyhound catcher
	RGRPSG206 Catch and control greyhounds
	Title changed for clarity.
Inclusion of prerequisite RGRPSG201 Handle greyhounds.
	No equivalent unit

	RGRPSG301A Supervise handling of greyhounds
	RGRPSG203 Promote and enhance greyhound behaviour
	Content of RGRPSG301A Supervise handling of greyhounds has been incorporated into:
RGRPSG208 Promote and enhance greyhound health and welfare
RGRPSG209 Ethically rehome a greyhound
RGRPSG203 Promote and enhance greyhound behaviour.
	No equivalent unit

	RGRPSG301A Supervise handling of greyhounds
	RGRPSG208 Promote and enhance greyhound health and welfare
	Content of RGRPSG301A Supervise handling of greyhounds has been incorporated into:
RGRPSG208 Promote and enhance greyhound health and welfare
RGRPSG209 Ethically rehome a greyhound
RGRPSG203 Promote and enhance greyhound behaviour.
	No equivalent unit

	RGRPSG301A Supervise handling of greyhounds
	RGRPSG209 Ethically rehome a greyhound
	Content of RGRPSG301A Supervise handling of greyhounds has been incorporated into:
RGRPSG208 Promote and enhance greyhound health and welfare
RGRPSG209 Ethically rehome a greyhound
RGRPSG203 Promote and enhance greyhound behaviour.
	No equivalent unit

	RGRPSG302A Assess health and provide first aid for greyhounds
	RGRPSG302 Assess health and provide first aid for greyhounds
	Revised to meet Standards for Training Packages.
Inclusion of prerequisite RGRPSG201 Handle greyhounds.
	No equivalent unit

	RGRPSG303A Determine nutritional requirements for racing greyhounds
	RGRPSG303 Meet nutritional needs of greyhounds
	Updated to meet Standards for Training Packages.
Inclusion of prerequisite RGRPSG201 Handle greyhounds.
	No equivalent unit

	RGRPSG304A Participate in greyhound inquiries and appeals
	RGRPSG304 Participate in greyhound racing inquiries and appeals
	Updated to meet Standards for Training Packages.
Title changed to emphasise focus on greyhound racing.  
	Equivalent unit

	RGRSTD401A Perform duties of stipendiary steward at race meetings and trials
	RGRSTD409 Perform 
duties of a race day 
steward
	Updated to meet Standards for Training Packages.
Code and title change to reflect outcomes of unit.
	Equivalent unit

	
	RGRPSG301 Rear greyhounds
	New unit

	No equivalent unit

	
	RGRPSG305 Coordinate greyhound breeding
	New unit

	No equivalent unit

	
	RGRPSG306 Determine care and treatment needs of racing greyhounds
	New unit

	No equivalent unit

	
	RGRPSG307 Train and race greyhounds
	New unit

	No equivalent unit

	
	RGRPSG308 Whelp greyhounds
	New unit

	No equivalent unit

	
	RGRPSG309 Educate a greyhound
	New unit

	No equivalent unit



d. Credit arrangements 

	Credit arrangements for RGR Racing Training Package Version 1.0


	Qualification Code
	Qualification Title
	Credit Arrangement Details

	RGR20117  
	Certificate II in Racing (Greyhound)
	At the time of endorsement of this training package, no national credit arrangements exist

	RGR30117 
	Certificate III in Racing (Greyhound)
	At the time of endorsement of this training package, no national credit arrangements exist




[bookmark: _Toc474060373][bookmark: _Toc487114698]Appendix 2: Industry support
Technical Advisory Committee
	Name
	Organisation

	Cecelia Huynh
	Greyhound Racing NSW

	Elizabeth Arnott
	Independent

	Georgina Caspar
	Greyhound Racing NSW

	Heather Villinger
	Greyhounds Australasia

	Jane McNicholl
	Independent

	Karen Dawson
	Australian Greyhound Veterinary Association

	Paul Marks 
	Greyhound Racing NSW

	Peter Wesley
	TasRacing

	Peter Davis
	Independent

	Ray Ferguson
	Australian Greyhound Veterinarians

	Robyn Bell
	Racing Queensland

	Ron Fleming
	Racing and Wagering WA

	Sonia Davis
	Independent

	Steege Matthews
	Greyhound Racing NSW

	Steven Karamatic
	Greyhound Racing Victoria

	Tony Atkins
	Tara Greyhound Equipment



[bookmark: _Toc480205054]Industry Feedback 
[bookmark: _Toc480205055]Workshop participants
	Workshop
	Participants
	State

	Greyhound Webinar
1-May-17 
10 participants
	· Kate Bryce, Melbourne Polytechnic
· Lisa Michalanney, Greyhound Racing South Australia 
· Lynton Hogan, Greyhound Owners Trainers Breeders Association of Victoria Incorporated 
· Bob Watkins, Retired stipendiary steward/ current greyhound owner and trainer 
· Edward Dowsey, GRV
· Susan Absalom, NSW GBOTA
· Vicki Moro, Racing Industry Skills Centre
· Tara Hewitt, Greyhound Racing Victoria
· Sarah Johnson
· Ellen Harris, NSW Greyhound Breeders, Owners and Trainers.
	VIC
SA
VIC

Not known

VIC
NSW
VIC
VIC
Not known
NSW



[bookmark: _Toc480205056]Survey respondents
	Name
	Organisation
	State

	Kate Bryce 
	Melbourne Polytechnic
	VIC

	Vicki Moro
	Racing Industry Skills Centre
	VIC

	Ellen Harris
	NSW GBOTA
	NSW

	Jeff Holland
	Not supplied
	NSW

	Lynton Hogan
	Greyhound Owners Trainers and Breeders Association of Victoria Incorporated
	VIC

	Susan Absalom
	Family Hobbby
	NSW

	Karen Dawson
	Australian Greyhound Veterinary Association
	QLD

	Scott Russell
	Not supplied
	Not known

	Sarah Johnson
	Not supplied
	QLD

	Kerry Griffin
	Not supplied
	QLD

	Liz Breukink
	Manufacturing
	VIC

	Cecelia Huynh
	GRNSW
	NSW

	Steege Matthews
	GRNSW
	NSW



[bookmark: _Toc480205057]Emailed respondents
	Name
	Organisation
	State

	Elizabeth Arnott
	Independent
	NSW

	Tony Atkins
	Tara Greyhound Equipment
	NSW

	Kate Bryce
	Curriculum Maintenance Manager, Melbourne Polytechnic
	VIC

	Ron Fleming
	Racing and Wagering WA
	WA

	Georgina Caspar
	GRNSW
	NSW

	Peter Davis
	Independent
	NSW

	Sonia Davis
	Independent
	NSW

	Dr Steven Karamatic
	Greyhound Racing Victoria
	VIC

	Peter Wesley
	Tasracing
	 TAS

	Karen Dawson
	Australian Greyhound Veterinary Association
	QLD

	Christine Goodwin
	Queensland Greyhound Breeders Owners and Trainers Association
	QLD

	Tony Atkins
	Tara Greyhound Equipment
	NSW

	Ray Ferguson
	Australian Greyhound Veterinarians
	VIC

	Vicki Moro
	Harness Racing Industry Training Centre 
	VIC

	Jane McNicholl
	Independent
	SA



Validation respondents
	Name
	Organisation
	State

	Kate Bryce 
	Melbourne Polytechnic
	VIC

	Susan Absalom
	Family Hobbby
	NSW

	Ron Fleming
	Racing and Wagering WA
	WA

	Dr Mariko Lauber
	Greyhound Racing Victoria
	VIC





[bookmark: _Toc487114699]Appendix 3: Quality assurance report

Quality Report for RGR Racing Training Package (Release 1)
[bookmark: _Toc487114700]Section 1 – Details of draft training package components
	Information required
	Detail

	Training Package title and code
	RGR Racing Training Package, Release 1.0

	Number of new or revised qualifications 
	Two qualifications (and nine Skill Sets)

	Number of new or revised units 
	19 units of competency

	Confirmation that the draft endorsed components meet the Standards for Training Packages 2012
	The draft components reviewed meet the requirements of the Standards for Training Packages 2012.

	Name of panel member completing Quality Report
	Sue Hamilton
Focus on Skills Pty Ltd.

	Statement that the panel member
· is independent of development and/or validation activities associated with the Case for Endorsement
· has not undertaken the Equity and/or Editorial Report
· is independent of the Training Package or Training Package components being reviewed.
	Sue Hamilton is an independent Quality Assurance Panel member and has not been involved in any aspect of the development or validation activities associated with the components included in the review of greyhound qualifications, Skill Sets and units of competency, Implementation Guide or Case for Endorsement for the RGR Racing Training Package.

	Date completed
	19 June 2017


[bookmark: _Toc487114701]Section 2 – Compliance with the standards for training packages
	Standards for Training Packages
	Standard met – yes or no
	Comments (including any relevant comments from the Equity and Editorial Reports)

	Standard 1 	Training Packages consist of the following:
1. AISC endorsed components:
· units of competency
· assessment requirements (associated with each unit of competency)
· qualifications
· credit arrangements.
2. One or more quality assured companion volumes. 
	YES
	The RGR Racing Training Package, Release 1.0 meets requirements and comprises:
19 units of competency and associated assessment requirements 
two qualifications
nine Skill Sets.
Credit arrangements have been prepared for the qualifications (no credit arrangements exist at the time of development).
The submission includes a Companion Volume Implementation Guide that has been quality assured.

	Standard 2 	Training Package developers comply with the AISC Training Package Products Policy.
	YES
	Skills Impact have complied with the Training Package Products Policy. 
All units of competency have:
unique codes 
equivalence status mapped in the unit and associated Companion Volume Implementation Guide 
The inclusion of a prerequisite unit (relating to safe handling of greyhounds) has been included for 13 units and is clearly justified in the Companion Volume Implementation Guide.
The qualifications are:
appropriately coded with 2017 identifiers
mapped to indicate equivalence status in the RGR Racing Training Package Companion Volume Implementation Guide
packaged clearly with industry stakeholders agreement on cover age of appropriate job roles and requirements of various jurisdictional licensing authorities
Qualifications pathways advice is provided in the Companion Volume Implementation Guide.
The Skill Sets are logically clustered to meet industry needs and advice about relationship to qualifications is included in the Companion Volume Implementation Guide.

	Standard 3	Training Package developers comply with the AISC Training Package Development and Endorsement Process Policy.
	YES
	Skills Impact have complied with the AISC Training Package Development and Endorsement Process Policy. The Case for Endorsement provides details about the Case for Change and the requirement for the greyhound racing training package components to incorporate racing integrity and animal welfare skills and knowledge. 
The Case for Endorsement describes the consultation process which included:
· a Training Advisory Committee (TAC) comprising national and state greyhound industry stakeholders and experts.
· national public consultation via a webinar workshop and an online survey
· project specific webpage outlining project progress and updates, and inviting feedback.
The Case for Endorsement provides details of consultation and validation participants.

	Standard 4	Units of competency specify the standards of performance required in the workplace.
	YES
	All units specify standards of performance required in the workplace. The Editorial Report notes that any issue raised during the editorial process was addressed by Skills Impact. Any queries raised during the quality review were also addressed.

	Standard 5	The structure of units of competency complies with the unit of competency template.
	YES
	The 19 units of competency comply with the unit of competency template and include foundation skills incorporating skills identified in the Australian Core Skills Framework and the Core Skills for Work Framework. 

	Standard 6	Assessment requirements specify the evidence and required conditions for assessment.
	YES
	All 19 units include assessment requirements specifying:
· performance evidence, including references to volume and frequency
· knowledge evidence, and 
· required conditions for assessment.

	Standard 7	Every unit of competency has associated assessment requirements. The structure of assessment requirements complies with the assessment requirements template.
	YES
	All 19 units of competency have assessment requirements that comply with the assessment requirements template.


	Standard 8	Qualifications comply with the Australian Qualifications Framework specification for that qualification type.
	YES
	The two qualifications comply with the AQF specification for certificates at AQF Level 2 and 3.

	Standard 9	The structure of the information for the Australian Qualifications Framework qualification complies with the qualification template.
	YES
	Both RGR20117 Certificate II in Racing (Greyhound) and RGR30117 Certificate III in Racing (Greyhound) comply with the template from the Standards for Training Packages 2012 including appropriate referencing of prerequisites.

	Standard 10 	 Credit arrangements existing between Training Package qualifications and Higher Education qualifications are listed in a format that complies with the credit arrangements template.
	YES
	The Case for Endorsement and the Companion Volume Implementation Guide both reference credit arrangements in an appropriate format noting that there are currently no nationally applicable credit arrangements between the qualifications and higher education qualifications.

	Standard 11	A quality assured Companion Volume Implementation Guide produced by the Training Package developer is available at the time of endorsement and complies with the Companion Volume Implementation Guide template. 
	YES
	The RGR Racing Training Package Companion Volume Implementation Guide, V1.0 was available for the quality review and has been quality assured in line with the Skills Impact procedures. It complies with the Companion Volume Implementation Guides template from the Standards for Training Packages 2012.

	Standard 12	Training Package developers produce other quality assured companion volumes to meet the needs of their stakeholders as required.
	YES
	No other Companion Volume was provided at the time of this review.
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[bookmark: _Toc487114702]Section 3 – Comments on how the draft training package components meet the quality principles
1. Reflect identified workforce outcomes
	Key features
	Examples of evidence
	Met: Yes / No
	Comments/ other evidence demonstrated
Provide brief commentary on how the draft endorsed components meet the Quality Principles with specific reference to the evidence provided, including any evidence provided by the Equity and Editorial Reports

	Driven by industry’s needs
	Changes demonstrate a clear link back to relevant AISC decisions commissioning the work, the IRC Skills Forecast and Proposed Schedule of Work, National Review Schedule and/or Case for Change, or demonstrate other evidence of industry needs  
	Yes
	The Case for Endorsement provides information about the areas of focus for the review of the greyhound units of competency, Skill Sets and qualifications as specified in the case for Change/Business Case. The need for a greater emphasis on animal welfare, behaviour and racing integrity and compliance with the Standards for Training Packages 2012 is evident in each component.

	Compliant and respond to government broad policy initiatives
	Training package components are compliant with the Standards for Training Packages 2012, the Training Package Products Policy and the Training Package Development and Endorsement Process Policy
Evidence that the training package components respond to Ministers’ policy initiatives, in particular the 2015 training package reforms 
	Yes
	The Editorial Report provides evidence that the 19 units of competency, two qualifications (and nine Skill Sets – not formally endorsed) are compliant with the Standards for Training Packages 2012. There is clear evidence in the Case for Endorsement that Skills Impact has addressed the need for industry responsiveness, as part of the 2015 training package reforms, in the development and validation process for the training package components submitted.

	Reflect contemporary work organisation and job profiles incorporating a future orientation
	Open and inclusive consultation and validation commensurate with scope and impact has been conducted
	Yes
	The Case for Endorsement and the Editorial and Equity Reports provide evidence of open and inclusive consultation and validation undertaken in the review of relevant RGR units and qualifications.  The Case for Endorsement details the extent of the consultation and validation processes which included a Technical Advisory Committee (TAC) comprising key stakeholders, as well as online communications and a national webinar.


2. Support portability of skills and competencies including reflecting licensing and regulatory requirements
	Key features
	Examples of evidence
	Met: Yes / No
	Comments/ other evidence demonstrated
Provide brief commentary on how the draft endorsed components meet the Quality Principles with specific reference to the evidence provided, including any evidence provided by the Equity and Editorial Reports

	Support movement of skills within and across organisations and sectors
	Packaging rules, qualifications framework, and pathways support movement within and across sectors
Identification of skill sets that respond to client needs
	YES
	The Implementation Guide provides guidance on the packaging rules for the two RGR qualifications. The qualifications clearly specify core and electives allowing additional units from other Training Packages and accredited courses to be selected. There are multiple entry points and pathways, including via (non-endorsed) Skill Sets. The Implementation Guide provides a clear explanation as to how the nine Skill Sets, covering a range of specialist skills, enable individuals to progress to qualifications.

	Promote national and international portability
	Other national and international standards for skills are considered
	YES
	The Case for Endorsement indicates that the qualifications within the RGR Training Package:
· are nationally recognised and portable
· align with the AQF which is recognised internationally
· have considered national and international standards for skills.

	Reflect regulatory requirements and licensing
	Solutions to incorporate licensing and regulatory requirements are brokered and there is clear evidence of support from licensing and industry regulatory bodies
	YES
	Licensing and regulatory arrangements apply to the racing industry but vary according to jurisdictions. Clear advice is provided in units and qualifications regarding this. The Case for Endorsement states that the nine new Skill Sets are designed to assist jurisdictional licensing authorities wanting to implement licences for individuals in particular industry roles (e.g. greyhound attendant, greyhound trainer) and to ensure that training and the achievement of units accumulate towards a full qualification. Licensing bodies have been included on the TAC and have contributed to consultation and validation processes.


3. Reflect national agreement about the core transferable skills and core job-specific skills required for job roles as identified by industry
	Key features
	Examples of evidence
	Met: Yes / No
	Comments/ other evidence demonstrated
Provide brief commentary on how the draft endorsed components meet the Quality Principles with specific reference to the evidence provided, including any evidence provided by the Equity and Editorial Reports

	Reflect national consensus 
	Active engagement across industry has sought to achieve a national consensus about the advice being provided to the AISC.
	YES
	The Case for Endorsement outlines the national consultation and validation processes and participants involved. It states that the IRC has signed off on the submission and that there are no reports by exception. 

	Recognise convergence and connectivity of skills
	Best use is made of cross-industry and work and participation bank units 
	YES
	The Implementation Guide provides a list of nine units used within the RGR Training Package which have been imported from the ACM, BSB and HLT training packages. 


4. Be flexible to meet the diversity of individual and employer needs, including the capacity to adapt to changing job roles and workplaces
	Key features
	Examples of evidence
	Met: Yes / No
	Comments/ other evidence demonstrated
Provide brief commentary on how the draft endorsed components meet the Quality Principles with specific reference to the evidence provided, including any evidence provided by the Equity and Editorial Reports

	Meet the diversity of individual and employer needs
	Provide flexible qualifications that enable application in different contexts
	YES
	The Equity Report and Implementation Guide provide clear information on the flexibility of the two RGR qualifications, including:
· packaging rules allowing the selection of elective units and the importation of units from the RGR and other training packages
· Assessment Requirements that allow assessment to occur in a range of different contexts including in greyhound establishments/workplaces or a setting that accurately reflects a real workplace as appropriate for the unit.

	Support equitable access and progression of learners
	Provide multiple entry and exit points
Pre-requisite units of competency are used only when required
	YES
	The Implementation Guide provides an overview of RGR career pathways for the greyhound sector of the racing industry. This includes links between qualifications and Skill Sets (non-endorsed components) and options available for entry into both qualifications.
The Skills Sets, although not formally endorsed, provide entry and exit points to qualifications and recognition for skills without the need to achieve a full qualification. The Case for Endorsement indicates that this meets the needs of the various jurisdictional licensing bodies.
One prerequisite unit (RGRPSG201 Handle greyhounds) applies to units within the two RGR qualifications submitted. Thirteen of the 19 units of competency submitted include this unit which has been added under advice from the TAC to ensure the safety and welfare of greyhounds. The Equity Report states that its inclusion does not provide a barrier for learners.


5. Facilitate recognition of an individual’s skills and knowledge and support movement between the school, vocational education and higher education sectors
	Key features
	Examples of evidence
	Met: Yes / No
	Comments/ other evidence demonstrated
Provide brief commentary on how the draft endorsed components meet the Quality Principles with specific reference to the evidence provided, including any evidence provided by the Equity and Editorial Reports

	Support learner transition between education sectors 
	Provide pathways from entry and preparatory level as appropriate to facilitate movement between schools and VET, from entry level into work, and between VET and higher education qualifications
	YES
	The Equity Report states that pathways for entry level and existing workers are available into the two qualifications.  The Implementation Guide provides on Skill Sets and qualification pathways. It states that currently no qualification has been identified for delivery as a VET program for secondary students. There are no qualifications leading to higher education.




6. Support interpretation by training providers and others through the use of simple, concise language and clear articulation of assessment requirements
	Key features
	Examples of evidence
	Met: Yes / No
	Comments/ other evidence demonstrated
Provide brief commentary on how the draft endorsed components meet the Quality Principles with specific reference to the evidence provided, including any evidence provided by the Equity and Editorial Reports

	Support implementation across a range of settings
	Industry advice about delivery is provided via a Companion Volume Implementation Guide ready for publication at the same time as the Training Package
	YES
	Advice is provided to support implementation of the Training Package via a quality assured Companion Volume Implementation Guide, which is ready for publication at the same time as the RGR Training Package Release 1. Currently, the Implementation Guide address the components related to Greyhound animal welfare and racing integrity only. All remaining racing components are available in the previous Implementation Guide.

	Support sound assessment practice
	Units of competency and their associated assessment requirements are clearly written and have consistent breadth and depth
	YES
	The Equity Report states that all units of competency and associated assessment requirements are clearly written and identify clear outcomes and conditions for assessment

	Support implementation
	Compliance with the TGA/National Register requirements for publication
Implementation advice is provided in a Companion Volume Implementation Guide that is ready for publication at the same time as the Training Package
	YES
	The Equity Report states that all components are compliant with the requirements of TGA/National Register for publication. Implementation advice relating to the greyhound sector units and qualifications is provided in a quality assured Companion Volume Implementation Guide, which is ready for publication at the same time as the RGR Training Package Release 1. 
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