



ACMVET202 Carry out daily clinic routines

Modification history
	Release
	Comments

	Release 1
	This version released with ACM Animal Care and Management Training Package Version 1.0.



	ACMVET202
	Carry out daily clinic routines

	APPLICATION
	This unit of competency describes the skills and knowledge required to assist in providing treatments for patients (animals) on a daily basis, to maintain practice hygiene and assist with inventory and practice security.

This unit applies to new entrants to the veterinary industry who work under the supervision of a qualified veterinary nurse or registered veterinarian, in a veterinary practice.

Regulatory requirements apply to veterinary nurses but vary according to state/territory jurisdictions. Users must check with the relevant regulatory authority before delivery.

NOTE: The terms 'occupational health and safety' (OHS) and 'work health and safety' (WHS) generally have the same meaning in the workplace. In jurisdictions where the national model WHS legislation has not been implemented, RTOs must contextualise the unit of competency by referring to current OHS legislative requirements.

	PREREQUISIE UNIT
	Nil

	UNIT SECTOR
	Veterinary Nursing (VET)



	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Maintain practice hygiene in accordance with WHS and industry standards
	1.1 Remove animals and complete housing cleaning and disinfection
1.2 Clean and return animals to housing, reinstate food, water or treatment regimes in accordance with the supervisor’s instructions
1.3 Clean and disinfect walkways, floors and fixtures, according to industry standards
1.4 Wash and dry bedding and materials
[bookmark: _GoBack]1.5. Follow isolation procedures in line with clinic procedures
1.6 Dispose of animal waste in accordance with local government and biosecurity regulations

	2. Carry out daily treatment of patients under veterinary supervision
	2.1 Check animal’s condition and vital signs and record details
2.2 Clean, disinfect and prepare treatment area
2.3 Carry out specified treatments or daily routine procedures
2.4 Administer treatments as instructed by supervising veterinary surgeon
2.5 Carry out veterinarian support routines
2.6 Use restraint techniques and equipment to hold patients for examination

	3. Assist in stock control and practice security
	3.1 Assist with inventory of veterinary supplies and medicines
3.2 Check practice stocks against orders as they are received
3.3 Handle and store drugs according to practice and legislative requirements
3.4 Comply with practice procedure security measures




	Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential for performance in this unit of competency but are not explicit in the performance criteria.

	Skill
	Description

	Reading
	Access and follow practice policies and procedures, relevant legislation, relevant regulations and product information

	Numeracy
	Take and interpret animal vital signs
Follow instructions to accurately mix cleaning products and disinfectants
Measure, calculate and record animal medications



	Unit Mapping Information

	Code and title current version
	Code and title previous version
	Comments
	Equivalence status

	ACMVET202 Carry out daily clinic routines
	ACMVET202A Carry out daily practice routines
	Updated to meet Standards for training packages
Change of title 
Minor changes to clarify content
Assessment requirements revised
	Equivalent unit



	LINKS
	Companion Volume Implementation Guides are found in VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=b75f4b23-54c9-4cc9-a5db-d3502d154103




	ACMVET202
	Carry out daily clinic routines

	Performance Evidence

	An individual demonstrating competency must satisfy all of the elements and performance criteria in this unit.

There must be evidence that the individual has:
cleaned and disinfected animal housing, treatment area and general practice areas of clinic
carried out daily patient treatments and observations on three different animals, covering two different species, including:
handling and restraining animal appropriately
measuring and monitoring animal’s vital signs
recognising signs and symptoms of illness or abnormalities
following instructions for food and water
communicated effectively with supervisor using appropriate industry vocabulary
assisted in stock control.



	Knowledge Evidence

	An individual must be able to demonstrate the knowledge required to perform the tasks outlined in the elements and performance criteria of this unit. This includes knowledge of:
observation protocols and checking animal vital signs and expected normal ranges for animals, including:
temperature
heart rate/pulse
respiration rate
veterinary terminology relevant to observations of patients and treatments
practice policies, including:
cleaning of animals, housing and equipment, and disposal of waste
practice security procedures, including computer passwords, deadlocks, lighting, and locked cabinets for drugs and safe
patient histories of animals housed at the practice
isolation procedures
consequences of administering prescribed medication to animals
disinfectants, cleaning agents and techniques
risks associated with working with animals, including animal bites, kicks, scratches and crush injuries
hazards associated with the use, misuse, spillage and disposal of veterinary medicines, chemicals and animal waste
key features of legislative requirements relating to the handling, administration, storage and security of medications
key features of relevant regulations for veterinary medicines and their use.



	Assessment Conditions

	Assessment of skills must take place under the following conditions:
physical conditions:
in the workplace or an environment that accurately reflects a veterinary clinic
resources, equipment and materials:
a range of real, live animals
equipment and resources typically available in a veterinary hospital
specifications:
access to organisational policies and procedures, current legislation, regulations and relevant codes of practice
relationships (internal and/or external):
interactions with real clients
interactions with a registered veterinarian or minimum of Certificate IV qualified veterinary nurse.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.



	LINKS
	Companion Volume Implementation Guides are found in VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=b75f4b23-54c9-4cc9-a5db-d3502d154103.









