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Modification History

Release Comments

Release 1 This version released with ACM Animal Care and Management Training
Package Version 4.0.

Description
This skill set is designed to prepare individuals for roles in conducting animal visitor experience programs
in a zoo, wildlife park, aquarium or other exhibited/captive animal facility.

Pathways Information
These units provide credit towards Animal Care and Management (ACM) and Tourism, Travel and
Hospitality (SIT) qualifications.

Licensing/Regulatory Information
No licensing, legislative or certification requirements are known to apply to this skill set at the time of
publication.

Skill Set Requirements

* ACMCANS302 Prepare and present information to the public

* ACMCANA405 Design and evaluate interpretive and learning programs
* SITTGDEO0O04 Lead tour groups

* SITTGDEOO5 Prepare and present tour commentaries or activities

Target Group
This skill set is for individuals who are working in senior keeper/carer/aquarist roles with responsibilities for
conducting and planning animal visitor experience programs.

Suggested words for Statement of Attainment
These competencies meet industry requirements related to conducting and planning visitor experience
programs in a zoo, wildlife park, aquarium or other exhibited/captive animal facility.
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